
 

 
 

May 8, 2020 – Your weekly source for coronavirus support and service updates 

Sunnyvale Cares Launches with $3 million for Small Businesses, Nonprofits 
Through the City’s new Sunnyvale Cares program, Sunnyvale small businesses and nonprofits will have 

access to almost $3 million to help with financial impacts caused by the COVID-19 pandemic. The City 

formally launched the program on May 7 with City funds and donations from Google, LinkedIn, 

Intuitive Foundation and Jay Paul Company. Visit Sunnyvale.ca.gov/SVCares to learn more about 

Sunnyvale Cares and support the program with a donation. The application process to receive funding 

will be available later in May.  

CITY SERVICE UPDATES 

SMaRT Station Reopens May 11 
The SMaRT Station will open for most services on May 11, including compost pickup, recycling drop-off 

and materials disposal. The CRV Buy-back Center is closed but will reopen on June 1 for appointments 

only. To schedule an appointment, call the SMaRT Station at 408-752-8530. Appointments are not 

needed for any other service. Read more about available SMaRT Station services on the City’s website. 

Golf Courses and Skate Parks Reopen 
The skateparks at Fair Oaks and Lakewood parks are now open. Both Sunnyvale Golf Course and 

Sunken Gardens Golf Course are also open with safety protocols in place. Always follow the County’s 

recommendations for recreational activities while using these facilities. 

Construction Inspections Are Now Available 
Construction resumed on May 4 and the City is now providing inspections for those projects that were 

active at the time the original Shelter in Place Order was declared. To schedule an inspection, call the 

Community Development Department at 408-730-7444. Have the following information ready: permit 

number, project address, and contact name and phone number. Please note that the new County 

Order requires all construction projects to comply with Small Construction Project Safety Protocol 

(Appendix B-1) or Large Construction Project Safety Protocol (Appendix B-2). 

Current Information for development services is available on the City’s COVID-19 webpage. Check the 

site regularly for updates. 

NOVA Launches New Customer Registration Process 
NOVA has transitioned all employment services to a remote format. Customers can now access job 

search assistance via phone, videoconferencing and the NOVA website. Services include one-on-one 

https://sunnyvale.ca.gov/civicax/filebank/blobdload.aspx?BlobID=27047
https://sunnyvale.ca.gov/news/topics/svcares.htm
https://sunnyvale.ca.gov/news/displaynews.htm?NewsID=619
https://www.sunnyvalegolfcourses.com/
https://www.sccgov.org/sites/covid19/Pages/learn-what-to-do.aspx#recreation
https://www.sccgov.org/sites/covid19/Pages/learn-what-to-do.aspx#recreation
https://www.sccgov.org/sites/covid19/Documents/appendix-b-1-sm-project-04-29-2020.pdf
https://www.sccgov.org/sites/covid19/Documents/appendix-b-1-sm-project-04-29-2020.pdf
https://www.sccgov.org/sites/covid19/Documents/appendix-b-2-lg-project-04-29-2020.pdf
https://sunnyvale.ca.gov/news/topics/coronavirus.htm
http://www.novaworks.org/
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career advisor appointments; interactive workshops; an advice line for quick questions about job 

search strategies and training opportunities; 1,300 online assessments to determine occupational 

competencies; an online job board; and a list of employers who are hiring. To help with the surge in 

unemployment claims in our community – 16,852 for the week ending April 11 – NOVA can now 

register new customers remotely. Visit the NOVA website to get started.  

OTHER NEWS 

No More Fines for Overdue Library Materials 
The City Council voted this week to stop charging fines for overdue library materials. They also 

approved a “Fresh Start” amnesty program for customers with suspended accounts due to past fines. 

Library staff will be contacting these customers to remove past fine debt and reactive the accounts. 

Research shows that customers do not return materials any faster with fines. Fines also prevent people 

from using the library. Libraries are going “fine free” around the world. Nearly 400 libraries in North 

America have eliminated fines completely.  

More Digital Content Available Through the Library 
The Library is making more digital content available to cardholders. During May and June, cardholders 

will have unlimited checkouts of streaming movies through Kanopy. You can also borrow up to 100 

titles per user through hoopla, for movies, music, TV, eBooks and eAudiobooks. Don’t have a library 

card? Request a free card by providing your name, date of birth and contact information. 

Interested in Running for City Council This November? 
This past March, Sunnyvale voters approved moving to a district-based election system. The new 

system begins with the election on Nov. 3. The at-large mayor and council seats for districts 2, 4 and 6 

will be up for election. Interested in running for office? The nomination period for candidates is July 13 

to Aug. 7. Visit the City’s Elections webpage for candidate guidelines as well as the new district map 

and general district election information.  

RESOURCES 

Sunnyvale 

• City Service Impacts – Before calling or visiting a City facility, check the City COVID-19 webpage.  

• Sunnyvale Serves Phoneline – If you need assistance related to the shelter-in-place order, call the 
City at 408-730-7360, Monday through Friday, 8:30 a.m. to 5 p.m., or submit inquiries online at 
Access Sunnyvale. 

• Sunnyvale Community Services – SCS helps low-income families and seniors with financial aid, 
food distribution and case management. Learn about services and how to donate. 

• Support Sunnyvale Businesses – Support Sunnyvale restaurants and businesses providing essential 
services. Find store listings and information on the new Sunnyvale Business webpage. 

• Volunteering – Want to help during this difficult time? Fill out a City Volunteer Interest Form. We’ll 
match your preferences with opportunities as they become available.  

• Entertainment – Find creative ideas and helpful tips while sheltering in place by following us on 
Facebook:  @sunnyvalelibrary; @SunnyvaleRecreation; @SunnyvaleEnvironmentalServices 

https://novaworks.org/seeker/getting-started
https://sunnyvale.kanopy.com/
http://r20.rs6.net/tn.jsp?f=0018R-5z_WTJwmz5SYmXjiGY9WxwyvzKhsAEIELH6Cb0VJjswxclS5Feubezi3LJwHgzdeBxkoemfFSu7Qnx1N86wyNE1iOvM4xZQjhM9NreW8FVeNzdOfbeU07GaVB9D5l-NnSczPkEoB32Tfua8xqpSMiez-Y8YiW&c=AJv2dVTpR7WgMweVvK1QV2u7p-maJN3nG2F-smB73BkVOZJW41BdEg==&ch=qhytqTWd2yUBODmF5MnPi1SXMXDJD17w1uw8159CrTkRCVnvZgWgbA==
https://milcat.sunnyvalelibrary.org/selfreg~S1
https://sunnyvale.ca.gov/government/elections.htm
https://sunnyvale.ca.gov/news/topics/coronavirus.htm
https://sunnyvale.dynamics365portals.us/
https://svcommunityservices.org/
https://medium.com/sunnyvalebusiness/
https://docs.google.com/forms/d/e/1FAIpQLSeHVLaJqnNSib3jO4pAYV0mz-3acJ4T1nJpsIHohMAW_SfXGA/viewform
https://www.facebook.com/sunnyvalelibrary/
https://www.facebook.com/SunnyvaleRecreation/
https://www.facebook.com/SunnyvaleEnvironmentalServices
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Regional 

• 2-1-1 phone and text services are available 24 hours a day, 7 days a week, in 150 languages to 
answer your questions about COVID-19. 

• Silicon Valley Strong – Centralized resources and information organized by Silicon Valley cities. 

• Meals and Groceries –  
o Second Harvest of Silicon Valley:  Call 800-984-3663 or text GETFOOD to 408-455-5181 to 

request assistance with food resources. 
o Senior Nutrition Program:  Serves adults aged 60+, their spouses, and disabled adults living 

with older adults. Following a take-out model at most locations. 

• Housing – If you are at risk of losing your housing or missing an upcoming rent payment, contact 
the Homelessness Prevention System to request financial assistance and supportive services. 

• Employment – File a claim with the California Employment Development Department if you are 
unable to work, have reduced hours or are caring for an ill or quarantined family member.  

• Donate – Support local area residents, businesses and community-based organizations through the 
Silicon Valley Strong Fund. 

• Give Blood – The Red Cross needs healthy, eligible people to give blood or platelets. Visit 
RedCrossBlood.org or call 800-RED-CROSS (800-733-2767). 

• Avoid Scams – The Federal Trade Commission has tips to protect yourself and a way to report 
scams. 

 

We are grateful to the many staff and volunteers who have been helping community members with 

groceries, meals and other services at City facilities and Sunnyvale Community Services. We have 

served hundreds of people over the past week and will continue to do so. Thank you for your patience 

and flexibility as we face this crisis. Sunnyvale is a strong community and we will get through this 

together. 

https://www.sccgov.org/sites/phd/news/Pages/covid-19-call-211.aspx
https://siliconvalleystrong.org/
https://www.shfb.org/
https://www.sccgov.org/sites/ssa/daas/snp/Pages/meals.aspx
https://destinationhomesv.org/homelessness-prevention/
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
https://siliconvalleystrong.org/donate/
https://www.redcrossblood.org/
https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing?fbclid=IwAR2Le_hTsRqZdPIoVd92UYEhEerSpaFxD9Qva3CHyuKwEjbBKJv8mlyAuPQ

